
PATIENT INSTITUTE PX101 TRAINING 
Every successful and effective healthcare facility prioritizes efficient patient care and treatment. We 

recognize the crucial role of patient experience in healthcare, influencing outcomes and patient 
satisfaction. That's why we offer PX 101, a flexible training program designed to equip healthcare 

organizations with the essential skills and knowledge needed to provide exceptional patient care. What 
sets PX 101 apart is the ability to customize to fit specific needs, making it suitable for diverse healthcare 

settings. When your staff undergoes training in patient experience, they not only improve customer 
service but also meet regulatory standards and identify areas for quality improvement. This commitment 
to excellence gives you a competitive edge, as you consistently deliver exceptional care, leading to a more 

positive patient experience and increased referrals. We look forward to collaborating with you to 
enhance the success of your healthcare facility and the experience of your patients.

Fill out the information below to receive the training. 

Name: 

Phone Number: 

Email Address: 

Organization Name: 

Organization Address: 

Organization Phone Number: 

Organization Email Address: 

Organization Number of Employees: 

Organization Type: 

Training Schedule: 

Why are you interested in this training? 

Thank you for considering our PX 101 program and how it can benefit your healthcare facility. 
We are dedicated to helping you achieve excellence in patient care, and we look forward to the 
opportunity to collaborate with you. If you have any questions, require further information, or 

would like to get started, please do not hesitate to contact us.

Contact Us
The Patient Institute
210.862.1678
info@patientinstitute.org
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